
• University of Phoenix Alumni Ring Warranty Form •

Date

National Recognition Products (NRP) gives you peace of mind. When you purchase your ring from NRP, you 
are getting the INDUSTRY’S BEST WARRANTY. If your ring should become lost, stolen or damaged, your 
ring is automatically covered by our lifetime “Replacement Guarantee Program” (RGP). 
  
NRP class rings are handcrafted to the highest standards. We guarantee your ring and simulated birthstones to 
be free from defects in workmanship or material for the life of the ring. The following services will be 
performed without charge for the original owner of all NRP rings. 
  
  • FREE lifetime warranty, no need to buy additional coverage  
  • FREE resizing of rings 
  • FREE replacement of damaged or lost simulated birthstones based on normal wear and tear 
  • FREE refinishing and polishing  
  • FREE replacement of your ring with a new ring if repairs cannot be made due to defects in workmanship 
  • FREE one-time exchange of your class ring, should your graduation year change

Repair the following item(s):

Adjust Ring Size

Refinish

Reshape

Buff/Clean/Polish

 

Reaction to Metal

Stone Replacement

Change Inside Engraving

New Ring Size 
(if applicable): 

New Inside Engraving: 
(if applicable) 

Contact Information:

First Name Last Name

Street Address Street Address 2

City State Zip Code

Phone Number Email

NRP Warranty Service Center 
c/o Alumni Ring Department 
150 Kingswood Drive • Mankato, MN 56001 
Email: phoenix@taylorcorp.com 
Phone:800-662-4723 ext.74014 
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